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Akava Special Branches and Viesti ry – The Union of Communications  
Professionals have prepared this minimum wage recommendation for  
communications professionals employed by the private sector. According  
to the general labour market line, the recommended wages will be raised  
on  May  according to the general raise, the size of which is   
and on  May  according to the general raise, the size of which is . 
Other factors that affect the amount of wages are listed on page .

Communications professionals work under different titles. The most typical 
titles include Communications Specialist, Communications Designer, Infor-
mation Officer, Communications Coordinator, Communications Manager, 
Communications Director, Communications Consultant and Communications 
Assistant. The job requirement levels may vary highly under the same title in 
different organisations.

The recommended minimum wages are based on the job requirement level. 
The jobs and their respective minimum wages are classified on the basis of 
the job requirement level into ) expert level, ) demanding expert level,  
) managerial level and ) executive level positions.

The recommended minimum wages are valid from  May  to  
 April . Helsinki,  April .

AKAVA SPECIAL BRANCHES AE RY

Salla Luomanmäki   
Executive Director   

Tuire Torvela 
Legal Adviser

Viesti ry – THE UNION OF COMMUNICATIONS PROFESSIONALS 

Mari Tuokko    
Chairperson    

Siina Repo 
Executive Director
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Recommended minimum  
wages

 Sector covered by the  
recommendation

This recommendation applies to 
communications interns, specialists, 
directors and officers employed by 
private sector companies, associa-
tions, foundations and other organi-
sations.

 Bases of wage recommen-
dations and description of 
job requirement groups

The recommended wages are 
based on the job requirement level.

The assessment of job requirement 
level must be based on the required 
skills and self-management as well 
as the scope of responsibility and 
decision-making situations. The jobs 
are classified on the basis of their 
job requirement level into  expert 
level,  demanding expert level,  

 managerial level and  executive 
level positions.

The cost of living in Helsinki metro-
politan area, which is higher than in 
other parts of Finland, is taken into 
account in the recommendation by 

specifying different recommenda-
tions for the Helsinki metropolitan 
area and other parts of Finland.

. Expert positions

Expert positions require mastering 
basic communications skills, includ-
ing the basic use of communication 
channels used by the organisation 
and the ability to produce purpose-
ful content for them. These positions 
require the ability to obtain and  
apply information and to identify  
essential information from the  
nonessential.

Duties related to expert positions 
include, for example

• content creation and updating 
websites and social media

• planning and producing other 
communication materials

• paid advertising management

• search engine optimisation

• monitoring indicators related to 
communications and analysing 
data

• arranging information sessions 
and other events
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• preparing and sending bulletins

• preparing and sending news-
letters

• coordination of communications

• customer and stakeholder  
cooperation.

Carrying out the duties related to 
expert level positions requires deci-
sion-making in repeating situations 
of consideration. The duties may 
also include independent planning 
and implementation of small-scale 
entities.

The duties require good coopera-
tion and interactive skills.

 Demanding expert positions

Demanding expert positions require 
the ability to master large entities 
and take responsibility for various 
projects. The positions involve inde-
pendent planning and implementa-
tion. The duties may include, for 
example, responsibility for customer 
relationships or stakeholder coop-
eration. Demanding expert positions 
may also involve instructing and 
training of one’s own work commu-
nity or other stakeholders.

The position comprises one or sev-
eral sub-sectors of communications.

These sub-sectors include,  
for example

• internal work community  
communications

• external communications

• social media

• project communications

• online communications

• monitoring indicators related  
to communications

• recruitment communications

• investment communications.

The position requires the ability to 
understand and develop communi-
cations indicators and to perceive 
the role and significance of commu-
nications in relation to the organisa-
tion’s strategy. Carrying out the  
duties related to the position re-
quires the ability to make decisions 
and good cooperation and interac-
tive skills in varying situations.

The position may involve partial 
budgetary responsibility.

 Managerial positions

Managerial positions require plan-
ning, assessment and development 
of communications in line with the 
organisation’s strategy and the 
ability to assume comprehensive 
responsibility for various communi-
cations sub-sectors and projects.
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In addition, the duties related to the 
position require broad, up-to-date
communications expertise, under-
standing the business and knowl-
edge of the legislation and regula-
tions related to communications.

Managers are responsible for one 
or several sub-sectors of communi-
cations. Their responsibilities may 
include, for example, the following 
broad themes:

• communications planning based 
on the organisation’s and/or 
unit’s strategy

• managing and implementing 
change and crisis communica-
tions

• managing and implementing 
brand and employer image

• managing and implementing 
communications campaigns

• developing the culture of  
communications

• management of purchased  
services, partnerships and/or 
customer relationships

• media and stakeholder  
cooperation

• development of and responsibil-
ity for communications entities, 
such as public and internal web-
sites or other platforms, publica-
tions and content

• managerial responsibility or  
the management of different  
networks and/or project teams.

Carrying out the duties related to 
the position requires crisis and risk 
management skills, the ability to 
assess different situations quickly, 
to make decisions in challenging 
and varying situations and excellent 
cooperation and interactive skills. 
The duties may include working in 
an executive team or being present 
in the executive team.

The position may involve budgetary 
and/or supervisory responsibility.

. Executive positions

The position is an executive posi-
tion with independent responsibility 
for one’s own area of responsibility, 
involving budgetary and reporting 
responsibility to top management 
and usually a membership in the 
organisation’s executive team. In 
addition to communication skills, the 
duties related to the position require 
strong expertise in business and 
management.

Executive positions require broad 
understanding and vision of the 
development of the communica-
tions sector and society in general. 
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Executives prepare communication 
strategies and set communication 
objectives and indicators to support 
the organisation’s strategy. They are 
responsible for managing communi-
cation, implementing the communi-
cation strategy, productive working 
and developing communication 
continuously. 

It is the executive’s duty to assist 
their team to keep up with the con-
stant changes in the communica-
tions sector. Executives ensure their 
employees’ occupational well-being 
and support their career, progres-
sion and development paths at the 
workplace.

Carrying out the duties related to 
the position requires

• strategic expertise and manage-
ment of the big picture

• communication management 
skills

• crisis and risk management skills

• the ability to assess different 
situations quickly and make deci-
sions in challenging and varying 
situations

• competence to report the results 
of communications to the man-
agement of the business unit or 
organisation.

Holders of executive positions know 
the legislation governing the com-
munications sector and employment 
contracts, working hours, annual 
holiday and occupational safety leg-
islation applying to employees.

Executive level work requires excel-
lent management, interactive and 
work community skills, an inspiring 
and visionary approach to work and 
the skills to guide the work com-
munity.

If a person in an executive position 
participates in the management of 
the company and is a member of the 
executive team, they may have a so-
called “executive contract” in place. 
When agreeing on the terms of the 
executive contract, it is recommend-
ed to contact the legal services of 
Akava Special Branches.
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Minimum wages from  May 

 Helsinki Metropolitan Area (Helsinki, Espoo, Vantaa, Kauniainen)

Expert positions   
   
Demanding expert positions   

Managerial positions     

Executive positions    

 Rest of Finland

Expert positions   
  
Demanding expert positions    

Managerial positions   

Executive positions    
 

 Minimum wages

Salaries are based on monthly pay 
and a -hour working week. The 
wages for part-time employees are 
determined by the full-time wages, 
which is proportional to the number 
of agreed working hours.

Definition of the minimum monthly 
pay, within the range below, is af-
fected by the job requirement level 
stated above and the employee’s 
experience of similar positions.
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Minimum wages from  May 

 Helsinki Metropolitan Area (Helsinki, Espoo, Vantaa, Kauniainen)

Expert positions    

Demanding expert positions  

Managerial positions    

Executive positions   

 Rest of Finland

Expert positions   
  
Demanding expert positions    

Managerial positions   

Executive positions    
 



 Recommended minimum 
wages for interns

The recommended minimum wages 
for interns applies to internships 
in the communications sector and 
trainee programmes.

The full-time (  working hours  
per week) wages for interns must 
equal at minimum the amount of 
wages that fulfils the work require-
ment specified in the Act on Unem-
ployment Benefits ( /month  
in ). Please note that the 
amount of wages that fulfils the 
work requirement changes annually.  
The latest information can be found 
on the Kela websitehttps:

//www.kela.fi/what-is-the-work-
requirement

The amount of wages is determined, 
for example, by

• progress of studies

• the requirements of duties

• autonomy of work

• previous work experience

• the quality and quantity of guid-
ance provided by the workplace.

Unpaid internships are not  
recommended.

Interns must receive guidance  
from the employer and have a  
designated supervisor. 

Minimum wages for interns from  May 

 ECTS credits   – 

 ECTS credits   –

 ECTS credits or more  –

Minimum wages for interns from  May 

 ECTS credits  – 

 ECTS credits  –

 ECTS credits or more  –
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 Other factors affecting the 
amount of wages

When negotiating the amount  
of wages, it is worth taking into ac-
count the value of the total wages, 
i.e. the gross wages.

. Personal salary element 

The amount of wages for the position 
comprises the job-related salary ele-
ment based on job requirement level 
and a personal salary element. The 
amount of the personal salary ele-
ment is determined, for example, by

• competence and performance

• employment history and experi-
ence relevant to the position

• special skills required for the  
job and their rarity

• quality and performance of work

• communication and interaction 
skills

• further training that is useful  
for carrying out duties..

The personal salary element should 
be reviewed on an annual basis.

. Wages for travel time

If an employee travels outside of  
the regular working hours in order 
to complete work duties, it is recom-
mended that the employee be
reimbursed for the travel time with 

the basic hourly wages for each 
hour used for travel, or given the  
opportunity to take leave of the 
same amount.

. Employment based on hourly 
wages

The divider for calculating minimum 
hourly wages is .

. Fringe benefits

Other fringe benefits comparable  
to monetary remuneration may  
include, for example, a lunch benefit,  
a housing benefit or a phone benefit. 
The value of the benefit is added  
to the salary income. The Tax Ad-
ministration decides on the mon-
etary value of various fringe benefits 
annually. Sports and cultural ben-
efits worth a maximum of  
are available per year.

. The scope of the employer’s 
business and future prospects

The ability to pay wages of each 
employer in the private sector var-
ies depending on factors including 
the nature of the industry, turnover, 
annual budget, investments, mar-
ket situation and future prospects. 
Therefore, the wages of communi-
cations professionals working at the 
same level for different employers 
may vary a lot. 



12

 Validity

This recommendation is valid from  May  to  April . 

Helsinki,  April .

AKAVA SPECIAL BRANCHES AE RY

Salla Luomanmäki   
Director   

Tuire Torvela 
Adviser

THE UNION OF COMMUNICATIONS PROFESSIONALS

Mari Tuokko    
Chairperson

Siina Repo 
Executive Director



Akava Special Branches
Maistraatinportti  A,  floor

 Helsinki, Finland

Private sector employment  
relationship counselling
tel. 
Calling the counselling service is free of 
charge. Telephone services are available 
on weekdays from  a.m. to  p.m.
www.akavanerityisalat.fi

The Union of Communications  
Professionals – Viesti ry 
Snellmaninkatu  F 

 Helsinki, Finland
tel. 
toimisto@viesti.fi 
www.viesti.fi




